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Utility Location 
 

It is ILLINOIS STATE LAW that requires you to notify J.U.L.I.E. (Joint Utility Locating Information for Excavators) 
at least two but not more than 14 business days before any digging project regardless of project size or depth.  This is to 
verify location of underground utilities in the area.  The service is provided to you at no charge. 
 
When calling J.U.L.I.E at either 811 or 1-800-892-0123, the following information about the proposed work location will 
be requested: county, township, section number, and quarter section.  This information can be obtained from the legal 
description on your plat of survey.  You can also go directly to their website at https://www.illinois1call.com/ to submit an 
E-Request. 

 

Know and understand the different flag colors.  J.U.L.I.E member companies use the following color coded flags and 
paint to mark their underground facilities. 

 
 
 

The Tolerance Zone is a pre-defined horizontal 
distance extending from the outer edge of a line 
or pipe that runs underground.  The exact distance 
that defines this tolerance zone is 18” on either 
side of the line or pipe (utility) plus the diameter 
of the line or pipe itself. 
 
The tolerance zone acts as a warning to an 
excavator that they need to proceed with caution 
while working in this area. 
 
Excavators should hand dig, pot hole or vacuum 
excavate within the tolerance zone. 
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